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1. Introduction 
 

The following guide in this manual will show you how to use Online Environmental 

Reporting System correctly. Please follow the instructions carefully.  
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2. Registered MDMR User 
a. Login to http://oer.doe.gov.my 

 

b. Click  link menu 

 
 

c. Click  submenu 

d. List of Treatment System will be displayed 

 

e. Choose the treatment system and click  button 

f. Key in Name and Designation for Responsible Person (Mandatory key in) 

g. Key in Name, Designation and Registration No for Competent Person (if 

applicable) 

 

h. Click  button to save the information. 

http://oer.doe.gov.my/
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3. Modul Register  
a. Open http://oer.doe.gov.my 

 
b. Click Register link menu  
c. Key in Company Name / Premise Name 
d. Key in DOE File Reference No. (Mandatory key in) 
e. Click Check button  

 
 

f. Click on  button to view company details  

 
 

  

http://oer.doe.gov.my/
http://oer.doe.gov.my/
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g. Click  button to register 

 
 

 
h. Key in Username  
i. Key in Password & Confirm Password 
j. Key in Email  

k. Click  button to register 
l. Open company email and check email verification account from DOE 
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m. Click on the link “HERE”  or click  auto login link  
n. For login purpose, insert your username and password 
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4. Modul Account Management 

a. Click profile icon (label is the same as the username) 

 

b. Click  menu  

 

c. Click button 

 

d. Update profile will display company name and email information 

e. Edit Name or Email 

f. Click  button 
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5. Modul Treatment System 

a. Click  menu  

 

b. Click  submenu 

c. List Treatment System will be displayed 

 

d. Click to register new premise 

 

e.  button means category of the premise is undefined 

f.  button means premise already added to your account  

g. Click  button to display premise information 
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5.1. Register Premise : Sewage 

a. Click  to register premise to your account 

 
 

b. Key in all the information needed 

c. Click  to save information 
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5.2. Register Premise : Leachate 

a. Click  to register premise to your account  

 

b. Key in all the information needed 

c. Click  to save information 
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5.3. Register Premise : Palm Oil Mill 

a. Click  to register premise to your account  

 
b. Key in all the information needed 

c. Click  to save information 

 

5.4. Register Premise : Rubber Mill 

a. Click  to register premise to your account  

 

 

 
b. Key in all the information needed 

c. Click  to save information 
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5.5. Register Premise : Industrial Effluent 

a. Click  to register premise to your account  

 
b. Key in all the information needed  

c. Click  to save information 
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5.6. Register Premise : Mixed Effluent 

 

a. Click  to register premise to your account  

 

b. Click ‘Yes’ if Industrial Effluent and Sewage are treated in 1 IETS Plant 

 

 
c. Key in all the information needed 

d. Click  to save information 

 

e. Click ‘No’ if Industrial Effluent and Sewage are treated in different IETS 

Plant 
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f. Key in all the information needed 

g. Click  to save information 
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5.7. Add New Treatment System 

If your premise have more than one IETS or STP, you can add new treatment system : 

a. Click menu 

 

b. Click submenu 

c. List of Treatment System will be displayed 

 

d. Click button 

e. New Treatment System will be displayed 

 
f. Key in IETS Name 

g. Choose Category 

h. Key In Responsible Person 

i. Key In Designation 

j. Click  button 
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6. Modul Labs 

a. Click  menu 

 

b. Click submenu 

c. List Labs will be displayed 

 
 

 

d. Tab  will show list of favourite  labs 

e. Tab  will show list of labs that has been registered with the 

DOE 

f. Tab  will show list of labs which is not in the list of 

accredited lab and want to be added by the owner of the premises 

g. Now Click   

h. List of accredited labs will be displayed 

 

i. Click button will caused the chosen lab to be listed into favourite 

lab listing 

j. Click to display lab information 
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For  Non-Accredited Lab Tab 

k. Click  tab  

l. Click button to register lab that not in Accredited 

lab 

m. Click to save the lab data (Lab should automatically added 

to the favourite lab 

n. SAMM No checking (Error will be listed if SAMM No exist in Accredited Lab) 
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7. Modul Reports 
a. Login/Password: (refer list of username / password)  

b. Click menu 

 
c. List of reports will be displayed 

d. Click to add new report 

e. Select Treatment system will be display 

 
f. If premise is not registered, click on the link “here” 

g. List of register premise will be display 

 
There is 6 type of reports 

i. Sewage 

ii. Leachate 

iii. Palm Oil Mill 

iv. Rubber Mill 

v. Industrial Effluent 

vi. Mixed Effluent 
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7.1. Modul Report : Sewage 
a. Login/pwd: (refer list of username / password)  

b. Click menu 

 
c. List of reports will be displayed 

d. Click to add new report 

 

e. Key in Section 1: Identification 

 

i. Select Report Type 

 
ii. Select Lab Information 

 
iii. Select Reporting Year and Month 

 
 

f. Key in Section 2: Information of Sewage 

i. Key in Flowrate Information 

 
ii. Select Discharge information 
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iii. Key in Quality of Sewage Discharge information 

 
iv. Key in Reason of Incompliance 

 

v. Choose and upload analysis report file 

 
 

g. Section 3: Declaration 

 

i. Submit Declaration 

 

ii. Click to submit the report to DOE 

iii. Click to save as draft and you can submit the 

report later 
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7.2. Modul Report : Leachate 
a. Login/Password: (refer list of username / password)  

b. Click menu 

 
c. List of reports will be displayed 

d. Click to add new report 

e. Key in Section 1: Identification 

i. Select Report Type 

 
ii. Select Lab Information 

 
iii. Select Reporting Year and Month 

 
 

f. Key in Section 2: Information of Leachate 

i. Key in Flowrate Information 

  

ii. Select Discharge information 
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iii. Key in Quality of Leachate Discharge information 

 

iv. Key in Reason of Incompliance 

 
v. Choose and upload analysis report file 

 
 

g. Section 3: Declaration 

 

i. Submit Declaration 

 

ii. Click to submit the report to DOE 

iii. Click to save as draft and you can submit the 

report later. 
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7.3. Modul Report : Palm Oil Mill 
a. Login/Password: (refer list of username / password)  

b. Click menu 

 
c. List of reports will be displayed 

d. Click to add new report 

 

e. Key in Section 1: Identification 

 

i. Select Report Type 

 
ii. Key in Reporting Officer Information 

 
iii. Select Lab Information 

 

iv. Select Quarter of Return 
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f. Key in Section 2: Information of Palm Oil Mill 

i. Key in Production data 

 
ii. Select Discharge information 

 
iii. Key in Effluent Discharge information 

 
iv. Key in Reason of Incompliance 

 
v. Choose and upload analysis report file 
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g. Section 3: Declaration 

 

i. Submit Declaration 

 

ii. Click to submit the report to DOE. 

iii. Click to save as draft and you can submit the 

report later. 
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7.4. Modul Report : Rubber Mill 
a. Login/Password: (refer list of username / password)  

b. Click menu 

 
c. List of reports will be displayed 

d. Click to add new report 

 

e. Key in Section 1: Identification 

 

i. Select Report Type 

 
ii. Key in Reporting Officer Information 

 
iii. Select Lab Information 

 
iv. Select Quarter of Return 
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f. Key in Section 2: Information of Rubber Mill 

i. Key in Total Rubber Production information 

 
ii. Select Discharge information 

 
iii. Key in Effluent Discharge information 

 
iv. Key in Reason of Incompliance 

 
v. Choose and upload analysis report file 
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g. Section 3: Declaration 

 

i. Submit Declaration  

 

ii. Click to submit the report to DOE 

iii. Click to save as draft and you can submit the 

report later 
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7.5. Modul Report : Industrial Effluent 
a. Login/Password: (refer list of username / password)  

b. Click menu 

 
c. List of reports will be displayed 

d. Click to add new report 

 

e. Key in Section 1: Identification 

 

i. Select Report Type 

 
ii. Select Lab Information 

 
iii. Select Reporting Year and Month 
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f. Key in Section 2: Information of Industrial Effluent 

i. Key in Flowrate Information 

 
ii. Select Discharge information 

 
iii. Key in Quality of Effluent Discharge information 

 
iv. Key in Reason of Incompliance 

 
v. Choose and upload analysis report file 
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g. Section 3: Declaration 

 

i. Submit Declaration  

 

ii. Click to submit the report to DOE 

iii. Click to save as draft and you can submit the 

report later 
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7.6. Modul Report : Mixed Effluent 
a. Login/Password: (refer list of username / password)  

b. Click menu 

 
c. List of reports will be displayed 

d. Click to add new report 

 

e. Key in Section 1: Identification 

 

i. Select Report Type 

 
ii. Select Lab Information 

 
iii. Select Reporting Year and Month 
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f. Key in Section 2: Information on Mixed Effluent 

i. Key in Flowrate Information 

 
ii. Select Discharge information 

 
iii. Key in Quality of Effluent Discharge information 

 
iv. Key in Reason of Incompliance 

 
v. Choose and upload analysis report file 
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g. Section 3: Declaration 

 

i. Submit Declaration 

 

ii. Click to submit the report to DOE 

iii. Click to save as draft and you can submit the 

report later 
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8. Modul Report List 

a. Click menu 

 
b. List of reports will be displayed 

 
 

c. Button  indicate the status of the report. While still at this status, 

user can view the detail and edit the value for certain information. 

d. Button  indicate the status of the report. When at this status, user 

can view the detail but no longer be able to edit or make changes to the 

report. 

e. Click  button to edit the draft report.  

f. Click  button to display detail information of the report. 

 

 

 


